
Minutes of the Patient Participation Group meeting  

held at 6.00 p.m. on Thursday, 17th October, 2019, 

in the meeting room at The Cottons Medical Centre 

 

Present:   John Fryatt (Vice-Chair), Ann Robinson, Susan Gethen, Brenda McKetty, Dennis McKetty,  

Gwendoline Cooper, Kate Dawson. 

Apologies for absence: Helen Boto, Janet Harper, Ruth Stokes, Mary Mannion, Patience Brown,  

Linda Collis, Sharen Hegarty. 

Previous minutes 

These were accepted as a true record of the meeting held on 5th September 2019. 

Practice Manager’s report. 

JC reported :   

There have been two complaints since the last meeting, making eight over the year. 

DNAs remain at the same level, i.e. 68 since the last meeting 

Friends and Family remains at a good level, at 88% who would recommend The Cottons. 

The patients list is now 9906, which is up by 108 in the last two months. 

Planning permission for the extension is still with ENDC, but a decision is expected by the 8th November. 

When the decision is made, hopefully a favourable one, anofficial announcement of the extension will be 

made in the public media. 

There is a possibility of obtaining a grant from ENDC which could be used to fund additional car parking 

facilities at The Cottons. This will be investigated, and ideally could be incorporated into the extension 

build. 

The Cottons currently has a registrar, Dr. Pranav Sharma, who will be with the practice until August 2020. It 

is hoped that he will remain with the practice as a GP following a break to get married. 

There have been some problems with obtaining the correct flu vaccines, but this is now resolved. The flu 

clinics will be on 26th October for people aged over 65, and on 2nd of November for any eligible person. 

The surgery suffered a breakdown of a fridge recently, which resulted in a lot of vaccines being lost, but 

fortunately the flu vaccines were not among them. 

There is a problem with acute appointments, in that people are booking them on-line for non-acute 

situations. An answer to this problem is being sought. 

An inspection by CQC (Care Quality Commission) is coming up soon. 

A worker in Social Prescribing is in attendance at the surgery now for one morning per week. 

A new receptionist is due to start work at the Cottons by the end of October, and some Care Navigator 

training is due to begin soon. 

One administration person has left the practice, but a new one is starting shortly. 

The area of on-line consultations is due to be re-visited. Some new software for the purpose of on-line 

consultations is now available and will be investigated.  



Two new things : 

- A system for booking appointments by telephone but without needing a receptionist to answer the 

call. 

- A system to enable the doctors to send text messages to patients directly, and therefore in a more 

timely way. 

A new medical technology, named ‘SNOMED’, to standardise categorisation of patient conditions is being 

implemented, such that all primary and secondary care facilties will use the same codes and can therefore 

connect and communicate more effectively. 

Chair report 

There were no matters to report from the Chair, except in respect of the raffle at the flu clinics. 

It was noted that we now have quite a good selection of prizes, so a big thank you to those that donated 

said prizes. This being the case, the raffle will go ahead. 

In addition, we will be doing a patient survey at the flu clincs, this year focussing on on-line ways of 

accessing health care, so as to determine to what degree people are aware of and use said facilties, and to 

therefore gauge what additional training/information etc. may be needed. 

JF asked for volunteers to help run the raffle and survey. Ann Robinson and Brenda and Dennis McKetty 

volunteered. JF said that we will also email PPG members to see if one or two more helpers might be 

recruited. 

Any other business 

JC said that the issue of posters in the surgery had been raised recently. Posters and leaflets are constantly 

arriving and some are required to be displayed while others are discretionary. Also old posters which are no 

longer relevant need to be taken down. The result of this is that it is a significant matter for the practice 

staff to deal with. 

The possibility was raised that the PPG might be able to take on the role of managing the posters. In 

addition to putting up new ones and taking old ones down, the PPG may be able to spend a a little more 

time organising said posters in some fashion so that patients could access relevant information more easily. 

JF said that he thought that this was something the PPG could do, and there was general agreement on 

this. JF also said that the topic should be mentioned to the Chair and Secretary. It was agreed that the 

matter will be given some thought and raised again at the next PPG meeting. 

 

Date of next meeting :  Thursday, 9th January, 2020. 

 


